
NYC Ferry
QUARTERLY UPDATE   4/1/23 –6/30/23 | Q2

On-time Performance1

Days and Weather

BY ROUTE               4/1/23 – 6/30/23

Average Daily Ridership

Weekdays   63 
Weekends & Holidays  28
Total Days   91

Weekly Ridership

Average Daily High Temperature 72° F
Days of Precipitation  35
Days of Low Visibility              1

31M
Riders 

CUMULATIVE SINCE LAUNCH        5/1/2017 – 6/30/23

25
Landings

6
Routes

38
Vessels2 

Route Trips Arriving On-Time

Astoria 98%

East River 98%

Rockaway 90%

South Brooklyn 96%

Soundview 94%

St. George 97%

SYSTEMWIDE 96%

Route Weekday Weekend

Astoria 4,168 5,724

East River 7,656 11,124

Rockaway 1,739 2,716

South Brooklyn 2,218 4,211

Soundview 2,428 2,740

St. George 1,503 1,614

SYSTEMWIDE 19,713 28,895



RIDERSHIP BY LANDING             4/1/23 – 6/30/23

Average Daily Ridership

Highlights Service Notes

1On Time Performance is calculated as the percentage of trips that departed no more than 1 minute before and arrive no more than 5 minutes past their scheduled times at each 
landing. This report does not include delays due to events outside of the control of NYC Ferry, such as vessel traffic, river closures/obstructions, extreme weather conditions, and other 
U.S. Coast Guard restrictions. When tracking devices are offline, the stops are excluded from the calculation. 2Number of NYCF-branded vessels available for use.

A special Passover schedule operated from 4/10-4/12 and a 
weekend schedule operated on 5/29 and 6/19. On 5/26, NYC 
Ferry assisted Staten Island Ferry during a labor shortage with 
free point-to-point service from Pier 11 to St. George that 
carried 1,565 passengers.

During Passover and Spring Break, NYC Ferry had its 
most productive weekday ever with over 32,000 riders 
on 4/10. Over 2M riders boarded NYCF in Q2 2023, the 
system's highest Q2 ridership since launch. AS, SV, SB, 
and SG had their highest Q2 ridership ever.
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Astoria

Atlantic Ave/BBP Pier 6

Battery Park City/Vesey St.

Bay Ridge

Brooklyn Navy Yard

Corlears Hook

Dumbo/Fulton Ferry

East 34th Street

East 90th St

Ferry Point Park

Gov. Island/Yankee Pier

Greenpoint

Hunters Point South

Long Island City

Midtown West/W 39th St-Pier 79

North Williamsburg

Red Hook/Atlantic Basin

Rockaway

Roosevelt Island

Soundview

South Williamsburg

St. George

Stuyvesant Cove

Sunset Park/BAT

Wall St/Pier 11

Weekday

Weekend


	Slide Number 1
	Slide Number 2

