
NYC Ferry
QUARTERLY UPDATE 7/1/21- 9/30/21 | Q3

On-time Performance1

Days and Weather

BY ROUTE 7/1/21 – 9/30/21

Average Daily Ridership

Weekdays 64
Weekends & Holidays 28
Total Days 92

Weekly Ridership

Average Daily High Temperature 76° F
Days of Precipitation 38
Days of Low Visibility 0

20 M
Riders

CUMULATIVE SINCE LAUNCH 5/1/2017 – 9/30/21

24
Landings

6
Routes

38
Vessels2

Route Trips Arriving On-Time

Astoria 99%

East River 98%

Rockaway 89%

South Brooklyn 97%

Soundview 95%

St. George 97%

SYSTEMWIDE 96%

Route Weekday Weekend

Astoria 3,555 5,332

East River 5,001 8,708

Rockaway 2,288 4,271

South Brooklyn 1,771 3,476

Soundview 2,299 3,047

St. George 785 1,533

SYSTEMWIDE 15,270 26,410



RIDERSHIP BY LANDING 7/1/21 – 9/30/21

Average Daily Ridership

Highlights Service Notes

1On Time Performance is calculated as the percentage of trips that departed no more than 1 minute before and arrive no more than 5 minutes past their scheduled times at each
landing. This report does not include delays due to events outside of the control of NYC Ferry, such as vessel traffic, river closures/obstructions, extreme weather conditions, and other
U.S. Coast Guard restrictions. When tracking devices are offline, the stops are excluded from the calculation. 2Number of NYCF-branded vessels available for use.

The St. George route launched August 23rd. The 
Greenpoint landing remained closed in Q3. The fall 
schedule began on September 13th. The UN General 
Assembly in September interrupted 40 ferry trips.

With good summer weather and more people 
returning to school and the office in September, NYC 
Ferry Q3 ridership rose to over 80% of 2019 levels by 
the quarter’s end. NYC Ferry increased service levels 
during Sukkot and provided Yiddish speaking liaisons at 
landings with higher ridership during the holiday.
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Astoria

Atlantic Ave/BBP Pier 6

Battery Park City/Vesey St.

Bay Ridge

Brooklyn Navy Yard

Corlears Hook

Dumbo/Fulton Ferry

East 34th Street

East 90th St

Gov. Island/Yankee Pier

Greenpoint*

Hunters Point South

Long Island City

Midtown West/W 39th St-Pier 79

North Williamsburg

Red Hook/Atlantic Basin

Rockaway

Roosevelt Island

Soundview

South Williamsburg

St. George

Stuyvesant Cove

Sunset Park/BAT

Wall St/Pier 11

Weekday

Weekend
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