
NYC Ferry
QUARTERLY UPDATE 10/1/17 - 12/31/17 | Q4

On‐time Performance1

Days and Weather

BY ROUTE 10/1/17 – 12/31/17

Average Daily Ridership

Weekdays 61
Weekend Days 31
Total Days 92

Weekly Ridership

Astoria

South Brooklyn

Rockaway

East River

Average Daily High Temperature 47° F
Days of Precipitation 31
Days of Low Visibility 6

Route
On‐time 

Performance

Astoria 98%

South Brooklyn 96%

Rockaway 90%

East River 96%

SYSTEMWIDE 96%

Week of

1 8 15 22 29 |  5 12 19 26 |  3 10 17 24

Oct Nov Dec

2.9 M
Riders

CUMULATIVE SINCE LAUNCH 5/1/2017 – 12/31/17

16
Landings

4
Routes

12
Vessels2

Route
Average Daily 
Ridership

Astoria 2,045

South Brooklyn 1,275

Rockaway 1,175

East River 4,525

SYSTEMWIDE 9,000
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BY LANDING 10/1/17 – 12/31/17

Average Daily Ridership

Consistent with previous experience, seasonal 
ridership came down throughout October, 
reaching a more stable ridership base in 
November. This level remained consistent except 
for December holidays. 

In December, a chartered vessel in use on the 
Rockaway route grounded near Wall Street/Pier 11 
with no injuries or discharge. Another vessel 
traveling on the Rockaway route grounded in  
December in Jamaica Bay with no injuries or 
discharge. Neither event had major service impact.

Highlights Notices

1On Time Performance is calculated as the percentage of stops made within the quarter that depart no more than 1 minute before and arrive no more than 5
minutes past their scheduled times. This report includes delays due to events outside of the control of NYC Ferry, such as vessel traffic, river closures/obstructions,
extreme weather conditions, and other U.S. Coast Guard restrictions. When tracking devices are offline, the stops are excluded from the calculation. 2Number of
NYCF‐branded vessels available for use; NYCF Partners with other operators to charter vessels at times of high demand. 3NYCF operates to Governors Island on
weekends during its public season.
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