NYC Ferry

QUARTERLY UPDATE 1/1/22-3/31/22 | Q1

i Weekly Ridership
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BY ROUTE 1/1/22 - 3/31/22
G on-time Performance: ®#® Average Daily Ridership
Route Trips Arriving On-Time Route Weekday Weekend
% Astoria 98% % etoria 2,259 1,758
% East River 98% % Eact River 2,902 2,442
% Rockaway 94% % Rockaway 826 419
99% 858 902
g Soundview 97% Q Soundview 1,504 625
w w
B st George 95% ) st George 643 278
3 3
SYSTEMWIDE 97% SYSTEMWIDE 11,688 12,984
Z~ Days and Weather
Weekdays 62 Average Daily High Temperature 41° F
Weekends & Holidays 28 Days of Precipitation 65
Total Days 90 Days of Low Visibility 4
CUMULATIVE SINCE LAUNCH 5/1/2017 - 3/31/22
Riders Landings Vessels? Routes
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RIDERSHIP BY LANDING 1/1/22 - 3/31/22

i Average Daily Ridership
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Q Service Notes

NYC Ferry ridership recovery was impacted by the
Omicron variant in January and February. By March,
weekly ridership recovery rebounded to 2019 levels in
certain weeks.

The Greenpoint landing remained closed in Q1. Winter
schedule began on January 24t and Governors Island
was added to the South Brooklyn route. NYC Ferry did
not operate on 1/29/2022 due to blizzard conditions.

'0n Time Performance is calculated as the percentage of trips that departed no more than 1 minute before and arrive no more than 5 minutes past their scheduled times at each
landing. This report does not include delays due to events outside of the control of NYC Ferry, such as vessel traffic, river closures/obstructions, extreme weather conditions, and other
U.S. Coast Guard restrictions. When tracking devices are offline, the stops are excluded from the calculation. 2Number of NYCF-branded vessels available for use.
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