NYC Ferry

QUARTERLY UPDATE
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CUMULATIVE SINCE LAUNCH

Average Daily High Temperature 47°F
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RIDERSHIP BY LANDING 10/1/21 - 12/31/21
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= Highlights Q Service Notes

NYC Ferry continued to see ridership recovery into the The Greenpoint landing remained closed in Q4. Winter
winter. The Astoria route had its best-ever calendar year schedule began operating on November 22 and
ridership (1.1 million), and some weeks saw ridership the Governors Island weekend shuttle continued
greater than its pre-pandemic equivalent operating due to Governors Island’s announcement of
week. The Throgs Neck landing at Ferry Point Park was year-round programming.

added to the Soundview route on December 28, 2021.

10n Time Performance is calculated as the percentage of trips that departed no more than 1 minute before and arrive no more than 5 minutes past their scheduled times at each
landing. This report does not include delays due to events outside of the control of NYC Ferry, such as vessel traffic, river closures/obstructions, extreme weather conditions, and other
U.S. Coast Guard restrictions. When tracking devices are offline, the stops are excluded from the calculation. 2Number of NYCF-branded vessels available for use.
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